Residential and Light Commercial Insulation Contractor Survey 12.18.20
153 Respondents

Q1: Has your state or local jurisdiction imposed Covid related workplace safety measures that
currently impact your operations? (Select all that apply)

Q1la: Additional personal protective equipment

National (two or more regions)

Pacific (AK, CA, HI, OR, WA) 80% 20%
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY)
West South Central (AR, LA, OK, TX)
West North Central (1A, KS, MN, MO, ND, NE, SD)
East South Central (AL, KY, Ms, TN)
East North Central (IL, IN, MI, OH, WI)

South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 42% 58%
Middle Atlantic (NJ, NY, PA)
New England (CT, MA, ME, NH, RI, VT)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
HYes M No

Q1lb: Requirements for on-site handwashing stations

National (two or more regions)
Pacific (AK, CA, HI, OR, WA) 80% 20%
Mountain (AZ, CO, ID, MT, NM, NV, UT, W)
West South Central (AR, LA, OK, TX)
West North Central (1A, KS, MN, MO, ND, NE, SD) 22% 78%
East South Central (AL, KY, MS, TN) 11% 89%

East North Central (IL, IN, MI, OH, W1) 96%

g

South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 16% 84%
Middle Atlantic (NJ, NY, PA) 29% 71%
New England (CT, MA, ME, NH, RI, VT) 25% 75%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HYes mNo



Qlc: Limitations on numbers of workers at a job site

National (two or more regions)
Pacifc(AK, A, HI, OF, W)
Mountain (AZ, CO, D, MT, NM, NV, UT, WY)
West South Central (AR, LA, OK, TX) 19% 81%
West North Central (1A, KS, MN, MO, ND, NE, D)
East South Central (AL, KY, MS, TN)
East North Central (IL, IN, MI, OH, WI)
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV)
Middle Atlantic (NJ, NY, PA) 47% 53%
New England (CT, MA, ME, NH, RI, VT) 50% 50%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100
HYes ®mNo
Q1d: Only allowing one trade at a time on job sites
National (two or more regions) 19% 81%
Pacific (AK, CA, HI, OR, WA)
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY)
West South Central (AR, LA, OK, TX)
West North Central (1A, KS, MN, MO, ND, NE, SD) 19% 81%
East South Central (AL, KY, M, TN)
East North Central (IL, IN, MI, OH, WI) 7% 93%
SouthAtlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 13% 87%
Middle Atlantic (NJ, NY, PA) 24% 76%
New England (CT, MA, ME, NH, RI, VT) 25% 75%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100

HYes ®mNo



Qle: Limitations on traveling to and from jobs

National (two or more regions) 12% 38%

Pacific (AK, CA, HI, OR, WA) 20% 80%

Mountain (AZ, CO, ID, MT, NM, NV, UT, WY) 14% 86%

West South Central (AR, LA, OK, TX)
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81%

West North Central (1A, KS, MN, MO, ND, NE, SD)
East South Central (AL, KY, Ms, TN)
East North Central (IL, IN, MI, OH, WI) 74 100%
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 6% 94%
Middle Atlantic (NJ, NY, PA) % 94%
New England (CT, MA, ME, NH, RI, VT) 50% 50%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
mYes ®mNo
Q1f: Required job site safety plans for COVID-19
National (two or more regions) 47% 53%

Pacific (AK, CA, HI, OR, WA)
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY)
West South Central (AR, LA, OK, TX)
West North Central (A, kS, MN, MO, ND, NE, SD)
East South Central (AL, KY, MS, TN) 22% 78%
East North Central (IL, IN, MI, OH, Wi)
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV)
Middle Atlantic (NJ, NY, PA) 59% 41%
New England (CT, MA, ME, NH, RI, VT) 50% 50%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HYes mNo



Qlg: Temporary COVID-19 related work requirements have been lifted

National(two or more regions)

pacifc (AK, CA, H1, OF, W)

Mountain (A2, CO, 1D, MT, NM, NV, UT, WY)

West South Central (AR, LA, OK, X

West North Gentral (A, K, MN, MO, ND, NE, )

East South Central (AL, KY, M, )

East North Central (I, IN, MI, OH, W)

South Atantic (DC, DE, GA, FL, MD, NC, 5C, VA, W)
Middle Atlantic (NJ, NY, PA) 12% 88%

New England (CT, MA, M, NH,R1, V1)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HYes ®mNo

Comments:
“Taking temperature before entering jobsite.”
“I think these are still "in effect” but no one is following them...”

“Generally, NOT one trade per job. But frequently limited number of trades allowed to eliminate
workers being in close proximity to one another.”

“Fulltime masks when in route and at site.”



Q2: In the past two months (October and November) have you experienced COVID related employee

absences?
National (two or more regions) 23%
Pacific (AK, CA, HI, OR, WA) 7% 64% 21%
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY) 21%
West South Central (AR, LA, OK, TX) 44%
West North Central (1A, KS, MN, MO, ND, NE, SD) 37% 37% 11%
East South Central (AL, KY, M5, TN) 2%
East North Central (IL, IN, MI, OH, W) 25%
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 23%
Middle Atlantic (NJ, NY, PA) 2%
New England (CT, MA, ME, NH, RI, V) 13%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M Yes, but insignificant M Yes, it's concerning but manageable M Yes, andit is significantly impacting my operations No, it’s business as usual

Comments:
“Really business as usual! Of course, following all the Covid Protocol.”

“It seems to be cycling through our team, but only a couple members at a time, and they are
contracting it outside of work.”

“Since end of November we found rapid testing site that help get guys back to work faster. It
cost $200 per test but we split the cost with the guys so they don’t have to take too many days off
or need to use PTO.”



Q3: Are you currently experiencing staffing challenges?

National (two or more regions) 22%
Pacific (AK, CA, HI, OR, WA) 20%
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY) 14%
West South Central (AR, LA, OK, TX) 50%
West North Central (1A, K5, MN, MO, ND, NE, 5D} 2%
EastSouth Central (AL, KY, M5, ) 2
East North Central (IL, IN, MI, OH, WI) 11% 71% 7%
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 26%
Middle Atlantic (NJ, NY, PA) 2%
New England (CT, MA, ME, NH, RI, V1) 3%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M Yes, but insignificant M Yes, it's concerning but manageable M Yes, and it is significantly impacting my operations No, it’s business as usual
Comments:

“Can’t find installers or office people.”

“Hoping to make two new hires in 2021 for admin.”



Q4: What government policies would be most beneficial to your business? (Select all that apply)

Q4a: Policies that promote more energy-efficient construction

National (two or more regions) 27%
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Pacific (AK, CA, HI, OR, WA) 73% 27%

Mountain (AZ, CO, ID, MT, NM, NV, UT, WY) 79% 21%

West South Central (AR, LA, OK, TX) 6% 4%

West North Central (1A, KS, MN, MO, ND, NE, SD) 22%
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East South Central (AL, KY, MS, TN) 6% 44%

East North Central (IL, IN, MI, OH, WI)
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18%

South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 68% 32%
Middle Atlantic (NJ, NY, PA) 65% 35%
New England (CT, MA, ME, NH, RI, VT) 88% 13%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
mYes mNo

Q4b: Incentives that encourage homeowner investments in retrofit energy efficiency

National (two or more regions) 62% 38%
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Pacific (AK, CA, HI, OR, WA) % 13%
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY) 9% 21%
West South Central (AR, LA, OK, TX) 63% 38%
West North Central (1A, KS, MN, MO, ND, N, SD)
East South Central (AL, KY, Ms, TN)
East North Central (IL, IN, MI, OH, WI) 68% 32%
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 61% 39%
Middle Atantic (V1 NY, PA)
New England (CT, MA, ME, NH, RI, VT) 25% 75%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mYes ®mNo



Q4c: Expanded state weatherization programs

National (two or more regions)

Pacific (AK, CA, HI, OR, WA)

Mountain (AZ, CO, ID, MT, NM, NV, UT, WY)

West South Central (AR, LA, OK, TX)

West North Central (IA, KS, MN, MO, ND, NE, SD)
East South Central (AL, KY, MS, TN)

East North Central (IL, IN, MI, OH, WI)

South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV)

Middle Atlantic (NJ, NY, PA)

New England (CT, MA, ME, NH, RI, VT)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
HYes MNo
Q4d: Federal programs that address climate change
National (two or more regions)

Pacific (AK, CA, HI, OR, WA) 13% 87%
Mountain (AZ, CO, ID, MT, NM, NV, UT, W)
West South Central (AR, LA, OK, TX) 4 100%
West North Central (1A, KS, MN, MO, ND, NE, SD) |it4 96%
East South Central (AL, KY, MS, TN) 7] 100%
East North Central (IL, IN, MI, OH, WI) 11% 89%
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South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV)

Middle Atlantic (NJ, NY, PA) 24% 76%
New England (CT, MA, ME, NH, RI, VT) 25% 75%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HYes ®No



Q4e: Federal infrastructure investment programs

National (two or more regions)
Pacific (AK, CA, HI, OR, WA)
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY)

West South Central (AR, LA, OK, TX) 38! 63%

West North Central (1A, KS, MN, MO, ND, NE, SD) 15% 85%
East South Central (AL, KY, M, TN)
East North Central (IL, IN, MI, OH, Wi}
South Atlantic (DC, DE, GA, FL, MD, NC, 5C, VA, WV)
Middle Atlantic (NJ, NY, PA)
New England (CT, MA, ME, NH, RI, VT) 25% 75%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100
HYes mNo

Comments:

“Remove all Covid restrictions on all those that are not "high risk" and dont increase taxes. Let
the economy do what it does and everything will be fine.”

“Policies that give the insulation industry the same credit as the geothermal industry.”
“Programs to help businesses with workforce development and training laborers.”

“Homeowners are still investing in energy efficiency improvements, however not at the pace
they used to as all insulation related incentives have been eliminated.”

“Enact legislation this year to protect construction jobs by blocking a surprise federal tax
increase of up to 37 percent on Paycheck Protection Program (PPP) loan forgiveness.”

%



Q5: Our industry should focus more attention on: (Select all that apply)

Q5a: How to cost-effectively comply with building energy codes

National (two or more regions)
Pacific (AK, CA, HI, OR, WA) 40% 60%
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY)
West South Central (AR, LA, OK, TX)
West North Central (IA, KS, MN, MO, ND, NE, SD) 52% 48%

East South Central (AL, KY, MS, TN) 22% 78%
East North Central (L IN, M, OH, W)
South Atantc (0C, D, GA, FL, MD,NC, S, VA, W)

Middle Atlantic (NJ, NY, PA) 65% 35%
New England (CT, MA, ME, NH, RI, VT)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
mYes mNo

Q5b: Green building programs like Energy Star and RESNET

National (two or more regions) | NN N 7 ———
Pacific (AK, CA, HI, OR, WA) | 27% 73%
Mountain (AZ, €0, b, T, N, N, uT, w) | A —
West South Central (AR, LA, OK, TX) \ 31% 69%
West North Central (IA, KS, MN, MO, ND, NE, SD) ‘ 19% 81%
East South Central (AL, KY, MS, TN) | 22% 78%
East North Central (1L, IN, M1, oH, wi) | S ———
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) | 23% 77%
widdle Atiantic (N, Nv, pA) | I A e —
New England (CT, MA, ME, NH, RI, VT) | 50% 50%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Yes mNo



Q5c: How to meet increasingly stringent air tightness requirements in new homes

National (two or more regions) 38% 62%

Pacific (AK, CA, HI, OR, WA) 60%

N
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Mountain (AZ, co, 1o, mr, N, v, uT, w) | T —
West South Central (4R, LA, Ok, 7) | EEEEEET T —
West North Central (1A, KS, MN, MO, ND, NE, SD) | 30% 70%
East South Central (AL, KY, Ms, TN) || RS 89%
East North Central (1L, 1N, w1, o, wi) | S
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) | 32% 68%
Middle Atlantic (NJ, NY, PA) | 53% 47%
New England (CT, MA, ME, NH, RI, VT) | 88% 13%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
mYes mNo

Q5d: Homeowner education on the benefits of insulating your home

National (two or more regions) 57% 43%
Pacific (AK, CA, HI, OR, WA)
Mountain (AZ, CO, ID, MT, NM, NV, UT, WY) 64% 36%
West South Central (AR, LA, OK, T
West North Central (1A, KS, MN, MO, ND, NE, D)
East South Central (AL, KY, MS, TN) 44% 56%
East North Central (IL, IN, MI, OH, WI) 61% 39%
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 48% 52%
Middle Atlantic (NJ, NY, PA)
New England (CT, MA, ME, NH, RI, VT) 50% 50%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HYes ®No



Q5e: Workforce development

Nationa (two or more regions)
Pacifc(AK, CA, H, OR, Wa)

Mountain (A2, CO, 10, MT, NM, NV, UT, W)
West South Certral (AR, LA, O, T

West North Central (1A, KS, MN, MO, ND, NE, SD)
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East South Central (AL, KY, MS, TN)
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67%

East North Central (IL, IN, MI, OH, WI)
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43%
South Atlantic (DC, DE, GA, FL, MD, NC, SC, VA, WV) 35%

Middle Atlantic (NJ, NY, PA)

ey

29%

New England (CT, MA, ME, NH, RI, VT)
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mYes mNo

Comments:

“We need to take care of the things that | feel are the most important. Cost effective housing so
people can afford a new home and a energy efficient one, and the main one for everyone across
the building industry is workforce. With the workforce that is out there no ne has enough and we
are all managing to get by but it is a real reason that the cost of housing is going up. It takes that
much longer to get a home built.”



